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October 15, 2024

JOHN SMITH or Current Occupant
Re: 1111 EXAMPLE ST
INDIANAPOLIS IN 46219-2004

Prior to 1850, the use of lead or lead-containing material was common practice when installing water senice lines to
newly built homes and businesses such as those in your neighborhood. You are receiving this letter because our records
indicate that the water service line serving your home or business is unknown but may contain lead, is galvanized
requiring replacement, or contains lead

The United States Environmental Protection Agency (U.S. EPA) requires that all water utilities across the country send
annual notification to customers with these service line materials and whose service line materials are unknown. Please
share this information with anyone who drinks andlor cooks using water at this property.

For Cltlzens EnergyGroup's water nustorners the waterservu:e Ilne whu:h isthe pipe that o ts the
. e e e

About Your Water Service Line
operty Address: 1111 EXAMPLE ST INDIANAPOLIS IN 46219-2504
Eemce Line Material: Contains Lead

Citizens tests for lead in accordance with regulatory requirements. The results of these tests indicate the water meets safe
drinking water standards related to lead. In addition, we take steps to reduce the potential of lead leaching from service
lines and household plumbing into the water by monitoring our treatment processes and adding a corrosion inhibitor
where needed.

For additional information, including the health effects of lead exposure, please review the Freguently Asked Cuestions
provided with this letter. If you have gquestions about how your service line is categorized, please visit
www.citizensenergygroup.com/fead.

Sincerely,

Citizens Energy Group

( citizens PoBoxez1
‘P energy group’  INDIANAPOLIS, IN 46206-6231

Frequently Asked Questions About
Lead in Drinking Water

Q: What are the health effects of lead exposure?

A: According to the U.S. EPA, expasure te lead in drinking water can
cause serious health effects in all age groups. Infants and children
can have decreases in1Q and attentionspan. Lead exposure can lead
to new leaming and behavior problems or exacerbate existing
leaming and behavior problems. The children of women who are
exposed to lead before or during pregnancy can have increased risk
of these adverse health effects. Adults can have increased risks of
hearnt disease, high blood pressure, kidney or nervous system
problems. Tolearn more about the U.5. BPA's Lead and Copper Rule,
including information on the health effects of lead as well as
guidance on how to reduce lead exposure around your home, visit
www. epa. gov/ lead .

Q: My service line material is unknown; how can | determine my
service line type?

A: To help determine the material of your service line, please visit
www. citizensenergygroup.com flead or call us at 317-924-3311. The
U.5. EPA has developed an online step-by-step guide to help people
identify lead pipes in their homes called Protect Your Tap: A Quick
Check for Lead. It & available at: https://www.epa.gov/ground-
water-and-drinking-water/ protect -your-tap-guick-check-lead

Q: How can | reduce my potential exposure to lead in my tap
water?
A Water arrives to your service line lead-free from Citizens'
distribution system. However, based on your service line material and
in-home plumbing, there & the potential for lead exposure. The
fdlzmmg methods may reduce that potential
Properly use a filter certified to remove lead such as one
certified by N6F or ANS|) for water used in drinking and
cooking,

2 Flushyour tap by running the water for five minutes before
drinking if your water has been unused for more than st
hours.

3. Avold consuming water from the hot water faucet and do
not use hot tap water to prepare baby formula. Boiling
does not remove lead from water.

4 Regularly clean your faucet's screen (also known as an
aerator) of debris and sediment.

5. Check to see if your interior plumbing or favcets contain
lead and replace any that do. Look for the “Lead Free"
label when replacing or installing plumbing fiotures.

& Conskder using an attemative source for drinking and
cooking water, such as bottled water if you do not wish to
use the methods described above.

To leam more about minimizing lead astqre risk, visit

www citizensenervaroup.com/lead or the U.S. BPA's pageat

www .epa.gov/lead.

Q: Are there resources available if | am concerned about my
child's blood lead level?

A: Yes. Contact your county health department or primary care
physician for additional information on blood lead testing.

Q: Can | have my tap water analyzed for lead?

Ar Yes. Visit www dtizensenengyamup com /lead and complete the
request form for tap sampling, You will receive a sampling kit in the
mail that contains information on how to sample your @p water and
retrn the sample for analysis. The analytical results will be sent 1o
you

Q: How & Citizens addresing lead service lines in its servics
terriory?

your property at your own cost, Citizens will cover the cost of
replacement of the portion of the service line in the right-of-way.
For more information on the lead service line replacement program
Cittzens & implementing, including maps of where we are working,
please visit www. citizensenergyaroup.com Asirp.

ENGLISH T
afact yaur sghts. We mu o 5 A i naties wanctd h full ntos um.ne
any Geckions

ummymmm.mmmma
i semacisn i ¥
mlcn!um n 688 i o1 0 aliae
dem!umﬂdxémummmamwmtﬂmmo
c

M{u,\s&ms.“naﬁsp d,s,“!&ﬂu.m».sﬂ,\:.gmﬂ.s.

o L ] '\ g g s 1=
dhagleckogts
HAITIAN C ima L 1]
a aleite dva w . Mouankouraje w ooe w Iradl tout avi @ 3 man won lang cu kongana
il Gl 2k i 1] o e anka
adsaa.
Mawtwawuummmumum.mmnu.mnwd.mnwu
A1 Cov paw 3 hoar sang Hooms Rengarm 3 Sixpind 23 . ABN DertemaK fang ah

hat W
nangmah i na fanmi hoih in leh tex dhg insliole 3 flang mi minung pakhat Wiat he Ha §
i ding in forhfal ban in dh.

TRADTIONAL

w20 WERATHE. B0
PR E TR RN ET,

TRADIMIOHAL CHINESE waRE g L
EEEY  CTERENEER . SRR ERELTE TR . R G
A e 1 T R T T AR -
TesERmHR -
T R R ARSI . T TR SN -
0 RS AR T M

i a1 @ ] ja i
I st a jez
T I I
enthilt wichiige ol
ifehien, hoen,
vellatindq in e 2  cider mit jemandem

21 gprachan, dar sievenent, bavar Sie bbb lipote
Mittefling erioedertich sein kinrten

T vl . el sl 2Tl s Bl wlsayada
Sl sl G B3 sl R i, diliisd2a? wigl sill dsis 83
o ol sl Frou® 52 v it o 2375 gyl TR s man
A it el 51213 i 2 gt S vl & ey 50 26
Rl @il wdai. did sgumedl. acu didall 828 aubae gd adl sd 2,

i g
o e 2 S S z
Wﬂﬁmm!w%ﬁﬁtﬁ' aum A e g

——— iz i e pusd

S S
sszANR ] o) B 2 I A Faw Mol mes 4oy Ay
HelA W O T HEU. S G ST 2 BUE Yo7 A 0B
B A e pole WL ol O R B 3E ATEUG

e foege powadonieria w Al man« mummmnn i, ko e
@yl

mie,
oy powiadhenien

PORTUGUESE/PORT UGLES Este i contim Informacles Fpdrtunies scbre seu srvio a6
dgaae pade detar wus dieito. 1Rz s avisona

Lom o gue ok consga endender o ue fale Com algum quE ertenda odiona o
i At G fomar gualguer Saciio et PO ST nectEina em it Sede avio.

arbisye g i 31 masng MAKAPAE S by ag MG Karpatan namin,
ra Ealing wia nwommﬁam 2 2 lamang b 12 kang wia m Aainthdhan
wap g ansmang

ekoon m rasaring taasng paharidna .
WIETHAMESE TIENG VBl T thing tir

cia s vivicd thd inh . Ching dchtodn
b3 thing oy cary mummmmauunmw 2, vt g iy
hé

A: Citizens received approval from the Indiana Utility Regul
Commission in 2022 to begin implementing a lead service line
replacement program for asstomers. This program enables us to
replace all austomer-owned lead-containing service lines within our
sefvice temitory - estimated to be between 55,000 and 75,000. We
are reaching out to customers in upcoming project areas via mail,
email, and text message. If you wih to replace the service line on

«-,4 A RABIC L s

S Ll L e g e e a1
3 3 e il Lt A Lt e,

- N A e AR S,
D o R L S
T e L R T AT




Lead-Related Communications

LEAD SERVICE LINE REPLACEMENT PROGRAM-
PROJECT INFORMATION

YOU'VE GOT

Annual Notification Letter

 Annually, we are required to annually notify
customers who have a lead, unknown, or
galvanized iron service line that requires
replacement.

« We anticipate that to be approximately 75,000
customers.

 All new customers are receiving this letter at
the time-of-service initiation.




WHAT IS THE LEAD SERVICE

LINE REPLACEMENT PROGRAM? EAD SERVICE LINE REPLACEMENT PROGRAM

Water from Citizens’ drinking
water treatment plants does not
contain lead and elevated levels
of lead have not been found
through regular monitoring from
Citizens’ reservoirs, treatment
plants, and distribution system.

Citizens does not
have any water-
distribution mains

containing lead.

TYPICAL WATER SERVICE LINE

PROPERTY
BOUNDARY
I
|
1

SIDEWALK

o

WATER MAIN

SERVICE LINE

Structures connected
prior to 1950 may
still have lead service
lines.

The full service line
from the water main
to the home is owned
by the property
owner.

Citizens maintains the
portion in the right-
of-way but does not
own it.




WHAT IS THE LEAD SERVICE

LINE REPLACEMENT PROGRAM? EAD SERVICE LINE REPLACEMENT PROGRAM

TYPICAL WATER SERVICE LINE

« The best way for Citizens to protect our
customers from lead is to help them remove
their lead service lines.

« C(Citizens has received approval (March of
2022) to implement a multi-year program to
replace customer-owned lead service lines.

« We estimate that this program will eliminate
75,000 customer-owned service lines.

PROPERTY
BOUNDARY
I
1
1

SIDEWALK

Citizens acquired the water system in

2011 and records are sparse on older

service line materials (because they are D S ———————
not owned by the utility), so we also WATER‘MMN
need to investigate the service line

SERVICE LINE

material type as a part of the project.




Program Overview LEAD SERVICE LINE REPLACEMENT PROGRAM-
PROJECT INFORMATION

HOW IS CITIZENS REPLACING LEAD SERVICE LINES?

Curb stop Lead service line

1. Capital improvement projects and emergency repair
replacements

2. Proactive lead service line replacements

3. Property owner-initiated lead service line replacements

Water main




Program Overview LEAD SERVICE LINE REPLACEMENT PROGRAM-
PROJECT INFORMATION

PROACTIVE LEAD SERVICE LINE REPLACEMENTS - EXAMPLE

Outreach

Potholing

Service Line Replacement Work

Post-Construction Instructions

PROPERTY
BOUNDARY

SIDEWALK

.‘\__.@

SERVICE LINE

WATER MAIN
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Program Overview LEAD SERVICE LINE REPLACEMENT PROGRAM-
PROJECT INFORMATION

PROACTIVE LEAD SERVICE LINE REPLACEMENTS - EXAMPLE

* Potholing
« Service lines will be potholed utilizing a
vacuum excavator, inspected, and lead
lines confirmed for replacement.
» a pitcher filter and replacement
cartridges will be provided for use as
work is initiated.




Program Overview LEAD SERVICE LINE REPLACEMENT PROGRAM-
PROJECT INFORMATION

g

PROACTIVE LEAD SERVICE LINE REPLACEMENTS - EXAMPLE

4.) Make the final connection in

» Service Line Replacement Work . the home. ,
 (Citizens’ contractor will coordinate il Yy 2.) Pull out the old service line
with the property owner (and the PN = with an excavator and install new
. . . . o [ = service line behind it.
resident, if they are different than

the property owner) to schedule = 3 Relocate ——
work. fim  fothe propery

» Indoor water meters must be 1
relocated outside.

* ~4-8 hours to complete a
replacement.

2 Y

1.) Trench to expose the water
main.




Program Overview LEAD SERVICE LINE REPLACEMENT PROGRAM-
PROJECT INFORMATION

1.) Feed the cable
through the old

2.) Connect the new
service line to the
cable.




Program Overview LEAD SERVICE LINE REPLACEMENT PROGRAM-
PROJECT INFORMATION

PROACTIVE LEAD SERVICE LINE REPLACEMENTS EXAMPLE

4.) Pull out the old

R R (R ~ - - service line, replacing
3.) Connect the cable R e T et e e (e

to the excavator
Winch.




Program Overview LEAD SERVICE LINE REPLACEMENT PROGRAM-
PROJECT INFORMATION

PROACTIVE LEAD SERVICE LINE REPLACEMENTS - EXAMPLE

» Post-Construction Instructions
* Flushing instructions
» Sampling instructions

Remove the aerator
before flushing.




Thank you' LEAD SERVICE LINE REPLACEMENT PROGRAM-
PROJECT INFORMATION

QUESTIONS?

in/Register | espaiiol

( citizens oy Account Uttty Services v Partner Resources ~ Our Company v Q0

energy group

Home > Projects > Lead Service Line Replacement

Lead Service Line Replacement Program

Project Background
Citizens Energy Group has received approval from the Indiana Utility Regulatory Commission (IURC) to

Our Projects Lead Service Line Replacement Projects

implement a multi-year program to eliminate customer-owned lead service lines, both in the public right- Construction Hap
of-way and on customer property. e —— - .
ey Tumnel 5 Upcoming Replacement Area In Construction Recently Completed
While Citizens no longer has any active lead water mains, homes and businesses constructed and Digindy Related Projects
connected to the water system prior to 1950 may have lead water service lines. The water service line is —
the line that connects the main to the dwelling or building (see figure below). The Lead Service Line SN ELR R
Replacement Program is designed to replace customer-owned lead water service lines across Citizens Citizens Reservair

Energy Group’s water service territory.
Virtual Tours

Because Citizens has no active water mains containing lead and thera is no lead in the drinking water that

leaves Citizens’ water treatment plants, a Lead Service Line Replacement Program is part of the solution

to eliminate potential exposure risk to customers. Citizens plans to complete projects to eliminate e — % Brookside to Mowland % Balsam and Evergreen

Pleasant Run Crossing

A

Barnes Ave. to Rader St.

approximately 55,000-75,000 customer-owned lead service lines over a multi-year period. Lead Service Line Replacement Prosram P
| Orange and Randolph - N
Resources s 9 P % Nowland Avenue

Lead and Copper in Drinking Water

'

% IDEM Lead in Drinking Water Fact Sheet

Parkway Avenue

',

% What To Expect Document

% System Flushing Information

2100 Block of Broadway

Ve

=

Visit www.citizensenergygroup.com/LSLRP or contact Alex Haberfield
at ahaberfield@citizensenergygroup.com or call (317) 941-7120.



http://www.citizensenergygroup.com/LSLRP
mailto:ahaberfield@citizensenergygroup.com
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